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MXMETER:  QUICK START GUIDE

SUPPLYING YOUR MAXIMO SETTINGS

When you first launch MxMeter, you will be prompted
to supply your Maximo credentials.

Enter the following information:

Maximo URL: <your Maximo URL>

Maximo User Name: <your user name>

Maximo Password: <your password>

Press the Login button.

Tip: Make sure your device is connected

to a network that can see your Maximo

environment. If you are unsure, open a

browser on your device and go to your

Maximo URL. You should be able to see

the Maximo login screen.
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Use the Search bar to filter for records 
Use the camera on the native device to scan barcodes or QR codes 
Use a Maximo Saved Query to bring back a list of records 
Use a Maximo Route 
Use Google Maps and Maximo Service Addresses

Once you’ve successfully supplied your credentials, the next step is to
create a list of Assets or Locations to create meter readings against.
You can do that in several ways: 

1.
2.
3.
4.
5.

Your searches must be performed while connected before you go out
into the field where you may lose coverage. Once you have curated
your list, you may go offline. Your list will remain and is still filterable
(including scanning).

By default, MxMeter will only show records from the Default Insert Site
associated with your Maximo profile. This can be toggled off in the
Settings of the app which will show Assets or Locations from all sites.

Please note that MxMeter will only show Assets or Locations that have
at least one meter record associated to them in Maximo. If you have an
Asset or Location in Maximo that you cannot locate in MxMeter, please
ensure that there is at least one active meter associated to it. 

SEARCHING FOR ASSETS OR LOCATIONS

The main search list can be sorted by
the asset or location, the description,
or the serial number by default. These
options are configurable. 
 
Some records may have a color-
coded band on the left. Their
meanings are: 
 
Orange: There is a pending offline
transaction for this record. 
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You can use the search bar to enter search criteria for your assets.
Asset numbers, descriptions and serial numbers are searchable by
default. After entering your search term, the app will automatically filter
the list. 

Use the Search bar

Scan for Assets or Locations

You can use your device’s native camera to
scan for Assets or Locations. MxMeter
supports scanning of both barcodes and QR
codes. Touch the scan icon to the right of
the search bar to launch the scanner. 
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You can narrow your search using a Maximo Saved
Query. Please note that for the Saved Query to show in
MxMeter, your Maximo administrator must allow the
query to be accessed through the Object Structure. 

Use a Maximo Saved Query 

Use a Maximo Route 

You can also narrow your search using a
Maximo Route. Simply configure a route in
Maximo and it will be shown in MxMeter
(default insert site rules apply). 
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If you use Maximo Service Addresses with X/Y coordinates in Maximo,
you can locate your Assets or Locations using Google Maps. The map
will center by default on your current location and drop pins on the
map where there are service addresses for Assets or Locations. Touch
on each pin to reveal information about the Asset or Location and click
on the link to take you to the meter list.

Use Google Maps and

Maximo Service Addresses 

Map

View Meter Details 

Start by touching an asset from the list. This will
take you to the Meter Details screen for that asset. 
 
You will see information about the asset, followed
by a list of the meters associated with the asset.
Each meter is represented by a card. On top of
each card is the meter description. In the body of
each card is information about that meter, such as
the last reading information. At the bottom of
each card are action buttons. 
 
To create a new reading, touch the first action
button. 
 
To view historical readings, touch the middle
action button. 
 
To view a chart of historical readings, touch the
last action button. 
 
To go to the next or previous asset in the list,
swipe left or right on the screen. To go back to the
list, touch the < button in the title bar. 
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You may want to view historical meter readings on an
asset/meter combination. From the Meter Details
screen, touch the second action icon on a meter card.
This will launch the View Historical Readings screen. 

View Historical Readings 

Records in red indicate that the
reading was outside of the predefined
Condition Monitoring tolerance band. 
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You may want to create a new meter reading
on an asset/meter combination. From the
Meter Details screen, touch the first action
icon on a meter card. This will launch the
Create Meter Reading screen. 

Information about the asset and meter are
displayed at the top of the dialog. The last
reading is also shown. 
 
If this is a Continuous meter, the reading
type (Actual or Delta) will show. 
 
Touching in the New Reading field for a
Characteristic meter will launch a dialog with
applicable domain values. Simply touch the
value and it will be populated in the New
Reading field. 
 
Optionally specify Remarks for the reading.
You can use the voice-to-text feature of your
device, if applicable. 
 
Press the Create Meter Reading button to
create a new reading in Maximo. If the
reading is valid and you are connected, you
will automatically be taken to the Next Meter
in the list for that asset. If you are offline, the
same behavior will take place, but the meter
reading will only be synced to Maximo when
you get back into coverage. 
 

Create a new Meter Reading 
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You may want to view graphical reading trends on an
asset/meter combination. From the Meter Details
screen, touch the third action icon on a meter card.
This will launch the Graphical Reading Trends screen.

Graphical Reading Trends 

The button bar at the bottom controls
the date range for the historical
trends. 
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If your device comes back into coverage and
regains a connection, it will automatically process
the transactions in the queue when you navigate to
the home screen.

Alternatively, you can navigate to the Pending
Transactions screen to manually process through
the offline records. You must be connected and
online to process offline transactions.

Press the Process Transactions button, and the app
will cycle through all offline transactions and post
them to Maximo. If any errors occur in processing
offline counts, they can be deleted by swiping the
row to the right and pressing the trash can icon. 

MxMeter is capable of capturing readings with the device offline. To build a list
of Assets or Locations, your device must be connected. Once you have curated
your list, you may go offline. Your list will remain and will be filterable
(including scanning). Historical readings are limited while offline. 

Any meter readings captured offline will go into a Pending Transactions queue.
A new menu option will appear if there are any pending transactions and show
an icon indicating the number of offline transactions in the queue. 

Offline Mode 



Assets (true) or Locations (false)

Toggle between captur ing meter

readings for  Assets or  Locat ions in

Maximo.  The defaul t  is  Assets ( t rue) .  

Move to Next Meter on Create

Auto-Fi lter for Routes

This opt ion wi l l  s tar t  the user  on the

Routes page i f  toggled.  

Hours Since Last Reading

A green bar  is  shown across a meter

card i f  a  reading has been recorded for

that  meter  wi th in the number of  hours

speci f ied here.  Defaul t  is  24.  Set  the

value to -1  to d isable the green bar

indicator .

Records to Show

This is  a  system-wide sett ing designed

to help performance.  This  indicates the

maximum number of  records to return in

any one query to Maximo.  This  may need

to be increased for  large systems with a

large number of  Saved Quer ies ,  Routes,

etc .  Defaul t  is  50.  

Fi lter on Default  Site:

This indicates whether to inc lude the

Maximo Defaul t  Insert  S i te in  standard

quer ies for  Assets ,  Locat ions,  and

Routes.  Defaul t  is  t rue.  

I f  toggled,  upon creat ion of  a  new meter

reading th is  opt ion wi l l  move to the next

meter  for  the current  Asset/Locat ion.  I f

not  toggled,  i t  wi l l  s tay on the current

meter .  I f  toggled but  on the last  meter

for  the current  Asset/Locat ion,  i t  wi l l

take you back to the Meter  Deta i ls  page.

There are a handful of settings available within the app to control
behavior. Navigating to the Settings page from the main menu options
toward the bottom. 

Settings 
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Make sure that your device can see the IBM Maximo environment
from the connection you have. One trick is to open a browser on
your device and see if you can navigate to the IBM Maximo URL for
your organization. If the login page returns successfully, then
you’re on the correct network and you should be able to use that
same URL within the apps. If the login page doesn’t come back,
then that means your device can’t see Maximo – which means the
apps won’t be able to see Maximo either. In this case make sure
your device is connected to a company WIFI network, or to a VPN.
The device needs to be able to see that Maximo environment,
unless you’re running Maximo in the cloud and can access it from
anywhere. 

Another tip is to increase the HTTP Timeout value by clicking the
Advanced Settings button on the Login screen. This will expose the
HTTP Timeout setting, which can be increased from its default
value. This can be particularly helpful if your Maximo environment
struggles with performance. 

If you are having trouble connecting to your Maximo environment from
the mobile app, ensure that: 

For more information, please contact A3J Group for assistance.

Troubleshooting Tips 

More Information

877-A3J-GRP4 (877-235-4774) 

A3JGroup.com

LinkedIn.com/company/a3jgroup

https://twitter.com/thea3jgroup

support@a3jgroup.com
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