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MXCOUNT:  QUICK START GUIDE

SUPPLYING YOUR MAXIMO SETTINGS

When you first launch MxCount, you will be
prompted to supply your Maximo credentials.

Enter the following information:

Maximo URL: <your Maximo URL>

Maximo User Name: <your user name>

Maximo Password: <your password>

Press the Login button.

Tip: Make sure your device is connected

to a network that can see your Maximo

environment. If you are unsure, open a

browser on your device and go to your

Maximo URL. You should be able to see

the Maximo login screen.
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Once you’ve successfully supplied your credentials and
chosen a Storeroom, the next step is to create a list of
Inventory Balance records to count. You can do that in
several ways:

1.  Use the Search Bar to filter for records
2. Use the camera on the native device to scan barcodes 
    or QR codes
3. Use a Maximo Saved Query to bring back a list of 
    records
4. Use a Bin Range Search

Your searches must be performed while connected
before you go out into the warehouse where you may
lose coverage. Once you’ve curated your list, you may go
offline. Your list will remain and will be filterable
(including scanning).

By default, MxCount will only show records from the
Storeroom that you have chosen. You can change your
Storeroom at any time, which will reset the list of records.

Please note that MxCount will only show Items and
Inventory records that have a balance record. If you have
an Item or Inventory record in Maximo that you cannot
locate in MxCount, please ensure that there is at least
one Inventory Balance record associated with it.

The first step will be to select your Storeroom.
This typically represents the physical facility
which you are performing a count in.

You will not be able to begin counting until you
select a Storeroom.

You can change Storerooms by toggling the
menu button in the upper left of the app and
selecting the Storerooms option. Your list of
storerooms will then appear.

Tip: Make sure that your Maximo user account
has security access to the Storerooms that you
wish to perform a count in.

SELECTING A STOREROOM

Searching for Inventory Balance Records
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USE THE SEARCH BAR

The main search list can be sorted by the item number, bin
number, or the count date by default. These options are
configurable.

MxCount can also display item images from Maximo as
thumbnails in the main search list.

Some records may have a color-coded band on the left. Their
meanings are:

Green: This record was recently counted
Orange: There is a pending offline transaction for this record.
Gray: This represents a Stocked Tool.

USE THE SORT BUTTONS

You can use the search bar to enter search criteria
for your records. Item numbers, descriptions and
bin numbers are searchable by default. After
entering your search term, the app will
automatically filter the list.
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Use a Saved Query

You can narrow your search using a Maximo Saved
Query. Please note that for the Saved Query to
show in MxCount, your Maximo administrator must
allow the query to be accessed through the Object
Structure.



You can use your device’s native camera to scan for
items. MxCount supports scanning of both barcodes
and QR codes. Touch the scan icon to the right of the
Search Bar to launch the scanner.

Scan for Items
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Use a Bin Range Search

You can also narrow your search using a Bin Range.
Simply enter a bin number in the "From Bin" and "To
Bin" fields for the range you wish your search to return.



Start by touching an item from the list. This will take you to the
Inventory Balance Detail screen. You will see information about the
item and inventory balance record. To enter a count, type a number
into the New Physical Count field and press the Update Physical
Count button. The new count must be a positive number. If the count
entered matches the current balance of the record in Maximo, the
app will accept the count and move to the next record in the list. If
the count does not match the current balance in Maximo, you will be
prompted with a Yes/No choice asking whether you want to proceed
with the count. Answering "Yes" will accept the new count as a
variance and answering "No" will allow you to re-enter the new count.

While on the record details screen, you may see an item
thumbnail in the upper right corner of the screen.

Touch that thumbnail to view or upload a new image for
the item. If there is an image already in Maximo, the app
will show a larger version of the image. You can use that
to verify that you are counting the correct item.

If there is not an image already in Maximo, you can upload
one by either taking a photo using your device or by
adding one from your device’s photo library. Once you
have selected a photo, press the Upload Picture button to
send it to Maximo.

Update an Item's Physical Count

View and Upload Item Images
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MxCount is capable of capturing counts while the device
is offline. To build a list of items to count, your device
must be connected. Once you have curated your list, you
may go offline. Your list will remain and will be filterable
(including scanning).

Any counts captured offline will go into a Pending
Transactions queue. A new menu option will appear if
there are any pending transactions, and show an icon
indicating the number of offline transactions in the
queue.

If your device comes back into coverage and regains a
connection, it will automatically process the transactions
in the queue when you navigate to the home screen.

Alternatively, you can navigate to the Pending
Transactions screen to manually process through the
offline records. You must be connected and online to
process offline transactions.

Press the Process Transactions button, and the app will
cycle through all offline transactions and post them to
Maximo. If any errors occur in processing offline counts,
they can be deleted by swiping the row to the right and
pressing the trash can icon.

Offline Capabilities
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Show Item Images and Thumbnails: Toggle
between showing item images within the app.
If performance is an issue, this can speed up
the communication between Maximo and the
device by toggling off.

Hours Since Last Count: This setting helps
drive when to show the green bar as a
“recently counted” item. If an item has been
counted within the number of hours specified
by this setting, then the green bar will display
next to the item.

Show Recently Counted Items: Toggle between
showing or not showing recently counted
items in the list. The definition of a recently
counted item is driven from the Hours Since
Last Count setting.

Records to Show: This is a system-wide
setting designed to help performance. This
indicates the maximum number of records to
return in any one query to Maximo. This may
need to be increased for large systems with a
large number of Saved Queries, etc. Default is
20.

Filter on Default Site: This indicates whether to
include the Maximo Default Insert Site in
standard queries for items. Default is true.

There are a handful of settings available within the
app to control behavior. To view, navigate to the
Settings page from the main menu options. It is 
 toward the bottom. Options are as follows:

Settings Configuration
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Make sure that your device can see the IBM Maximo environment
from the connection you have. One trick is to open a browser on
your device and see if you can navigate to the IBM Maximo URL for
your organization. If the login page returns successfully, then
you’re on the correct network and you should be able to use that
same URL within the apps. If the login page doesn’t come back,
then that means your device can’t see Maximo – which means the
apps won’t be able to see Maximo either. In this case make sure
your device is connected to a company WIFI network, or to a VPN.
The device needs to be able to see that Maximo environment,
unless you’re running Maximo in the cloud and can access it from
anywhere.
Another tip is to increase the HTTP Timeout value by clicking the
Advanced Settings button on the Login screen. This will expose the
HTTP Timeout setting, which can be increased from its default
value. This can be particularly helpful if your Maximo environment
struggles with performance.

If you’re having trouble connecting to your Maximo environment from
the mobile app, ensure that:
 

1.

2.

Troubleshooting Tips 

More Information
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For more information, please contact A3J Group for assistance.

877-A3J-GRP4 (877-235-4774) 

A3JGroup.com

LinkedIn.com/company/a3jgroup

https://twitter.com/thea3jgroup

support@a3jgroup.com

tel:8772354774
http://a3jgroup.com/
https://www.linkedin.com/company/a3jgroup/
https://www.linkedin.com/company/a3jgroup/
https://twitter.com/thea3jgroup
https://twitter.com/thea3jgroup
http://a3jgroup.com/

